
 

Guidance for workplaces 

Guidance and temporary workplace rules to help Albertans manage the rapidly changing 

conditions caused by COVID-19. 

Workplace guidance for Alberta’s relaunch 

Guidance has been developed to support business and sectors during Alberta’s relaunch. 

This guidance will help workplaces develop and implement policies and procedures 

required to address the COVID-19 pandemic prior to reopening or continuing operations 

after May 4, 2020. 

Criteria to address COVID-19 pandemic concerns that businesses should include in 

written workplace policies and procedures are found in this document: 

• Workplace guidance for business owners (PDF, 71 KB) 

Health care workplaces 

Guidance for reopening – non-essential health services 

Non-essential health services to Albertans can resume starting May 4, under the 

following Chief Medical Officer of Health order. Guidance for health care workplaces to 

safely resume services is included in the order. 

• Order 16-2020 – allows the resumption of non-essential health services to 

Albertans (May 3, 2020) 

Other guidance for health care workplaces 

This tool can help health care workers assess individuals who may be sick with COVID-

19: 

• Assessment tool for health care workers and those involved in public health 

enforcement (PDF, 48 KB) 

Health care workers should follow guidelines for personal protective equipment (PDF, 87 

KB) when caring for individuals who may have COVID-19. Alberta’s Chief Medical 

Officer of Health has endorsed these guidelines (PDF, 109 KB). 

https://www.alberta.ca/alberta-relaunch-strategy.aspx
https://www.alberta.ca/assets/documents/covid-19-workplace-guidance-for-business-owners.pdf
https://open.alberta.ca/publications/cmoh-order-16-2020-2020-covid-19-response
https://www.alberta.ca/assets/documents/COVID-19-assessment-tool-for-health-care-workers-and-public-health-enforcement.pdf
https://www.alberta.ca/assets/documents/COVID-19-assessment-tool-for-health-care-workers-and-public-health-enforcement.pdf
https://www.alberta.ca/assets/documents/covid-19-healthcare-ppc-guidance.pdf
https://www.alberta.ca/assets/documents/covid-19-cmoh-ppe-statment.pdf


Additional directions have been provided for operators and service providers of long-

term care, supportive living and residential addiction treatment facilities. These are 

included in the following Chief Medical Officer of Health orders: 

• Order 10-2020 – includes restrictions on movement of staff members for health 

care facilities in Alberta (April 10, 2020)  

o Note: Part 2 has been replaced by Order 12-2020 (operational and 

outbreak standards); and residential addiction treatment service facilities 

are now covered in Order 13-2020 (April 28, 2020) 

• Order 12-2020 – includes updated operational and outbreak standards for long-

term care and licensed supportive living facilities in Alberta (April 28, 2020)  

o Note: these updates replace the operational and outbreak standards 

appended to Order 10-2020 (which rescinded Orders 06-2020 and 08-

2020). 

• Order 13-2020 – outlines updated operational and outbreak standards for 

residential addiction treatment service facilities (April 28, 2020)  

o Note: this order removes residential addiction treatment services facilities 

from the scope of Order 09-2020 and Order 10-2020. 

o Exemptions and clarifications: Operators of licensed residential 

addiction treatment facilities (March 30, 2020) 

Homeless shelters and service providers 

Alberta Health Services has developed a resource to help operators, staff and volunteers 

in emergency shelters and temporary housing prevent and manage COVID-19. 

• Shelter guidance: preventing and controlling and managing COVID-19 (PDF, 764 

KB) 

Industrial work camps 

Managers and operators of industrial work camps can use this resource to understand 

COVID-19 risk assessment and management: 

• Guidance for managers and operators of industrial work camps (PDF, 699 KB) 

Employment standards 

Temporary workplace rules are in effect as of March 17, 2020, to help employers and 

employees manage rapidly changing conditions. These changes will be in place as long as 

government determines they are no longer needed and the public health emergency order 

remains. 

We are: 

https://open.alberta.ca/publications/cmoh-order-10-2020-2020-covid-19-response
https://open.alberta.ca/publications/cmoh-order-12-2020-2020-covid-19-response
https://open.alberta.ca/publications/cmoh-order-13-2020-2020-covid-19-response
http://open.alberta.ca/publications/cmoh-order-12-2020-2020-covid-19-response
https://open.alberta.ca/publications/cmoh-order-13-2020-2020-covid-19-response
https://open.alberta.ca/publications/exemptions-clarifications-licensed-residential-treatment-service-facilities-cmoh-health-orders
https://open.alberta.ca/publications/exemptions-clarifications-licensed-residential-treatment-service-facilities-cmoh-health-orders
https://www.albertahealthservices.ca/assets/info/ppih/if-ppih-covid-19-outbreak-shelter.pdf
https://www.alberta.ca/assets/documents/covid-19-work-camps-fact-sheet.pdf


• creating an unpaid job-protected leave for employees caring for children affected 

by school and daycare closures or ill or self-isolated family members due to 

COVID-19  

o The 90-day employment requirement is waived. 

o The leave length is flexible and linked to guidance from the Chief Medical 

Officer. 

o A medical note is not required. 

• regular personal and family responsibility leave rules continue to apply for all 

other circumstances 

• removing the 24-hour written notice requirement for shift changes 

• removing the requirement for 2 weeks notice for changes to work schedules for 

those under an averaging agreement 

• removing the employer requirement to provide group termination notice to 

employees and unions when 50 or more employees are being terminated  

o individual termination entitlements remain in effect 

o employers must still give group termination notices to the Minister of 

Labour and Immigration as soon as is practical 

• increasing the maximum time for temporary layoffs from 60 days to 120 days  

o this change is retroactive for temporary layoffs related to COVID-19 that 

occurred on or after March 17 

• streamlining approvals for modifying employment standards (variances and 

exemptions) related to COVID-19 

Job-protected leave 

Changes to the Employment Standards Code allow full and part-time employees to take 

14 days of job-protected leave if they are: 

• required to isolate 

• caring for a child or dependent adult who is required to self-isolate 

Eligible employees: 

• are not required to have a medical note 

• do not need to have worked for an employer for 90 days 

This leave: 

• covers the 14-day isolation period recommended by Alberta’s chief medical 

officer 

• may be extended if the advice of the chief medical officer changes 

• does not apply to self-employed individuals or contractors 

Vacation pay, leave or banked overtime 

Employers and employees may consider using other available leaves if an employee 

needs to isolate. 

https://www.alberta.ca/isolation.aspx


• Employees can request using their vacation pay or banked overtime, but 

employers are not required to grant the request. Provincial employment rules only 

require employers to provide vacation pay and vacation leave within a year of it 

being earned, or banked overtime within 6 months of it being earned. 

• Employers can request employees voluntarily take vacation leave and/or use their 

vacation pay or banked overtime, but cannot force them to do so under provincial 

employment rules. 

Employment Insurance benefits 

Employees may consider applying for federal Employment Insurance benefits. 

• This allows up to 15 weeks of assistance if a person cannot work due to medical 

reasons such as self-isolation or self-quarantine. 

• The federal government waived the one-week waiting period for Employment 

Insurance benefits. 

Occupational health and safety (OHS) 

The OHS Resource Portal has information for employers, supervisors and workers to 

help keep workplaces healthy and safe during the COVID-19 pandemic. 

Workers Compensation Board (WCB) 

Employers and workers can use the following resources to learn more about how 

COVID-19 affects WCB claims: 

• WCB premium relief for employers (PDF, 55 KB) 

• WCB: COVID-19 worker fact sheet (PDF, 57 KB) 

• WCB: COVID-19 employer fact sheet (PDF, 59 KB) 

Related 

• COVID-19 orders and legislation 

• Restrictions on businesses 

• Essential services 

• Restrictions on gatherings 

• Support for businesses 

 

 

https://www.canada.ca/en/employment-social-development/corporate/notices/coronavirus.html
https://ohs-pubstore.labour.alberta.ca/covid-19
https://www.wcb.ab.ca/assets/pdfs/employers/EFS_Premium_relief.pdf
https://www.wcb.ab.ca/assets/pdfs/workers/WFS_COVID-19.pdf
https://www.wcb.ab.ca/assets/pdfs/employers/EFS_COVID-19.pdf
https://www.alberta.ca/covid-19-orders-and-legislation.aspx
https://www.alberta.ca/restrictions-on-businesses.aspx
https://www.alberta.ca/essential-services.aspx
https://www.alberta.ca/restrictions-on-gatherings.aspx
https://www.alberta.ca/covid-19-financial-support-for-businesses-and-organizations.aspx

